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P R O F I L E D :  R I G H T S H I P

In-depth data analysis
Thanks to Profisee’s Maestro solution, Australian global maritime safety standards 
company gains immediate data insight to help serve its customers

Formed in 2001 and headquartered in 
 Melbourne, Australia, RightShip aims to 
improve global marine safety standards by 

drawing on the significant ship vetting exper-
tise of its founders and global commodity com-
panies, BHP Billiton and Rio Tinto. Coupled 
with the maritime expertise of its vetting team, 
 RightShip helps its customers manage marine 
risk by identifying and eliminating substandard 
ships from supply chains.

The company was finding that the quality of its 
overall data was questionable. RightShip has mul-
tiple data feeds, but rather than managing this 
in-house the company was reliant on the quality 
control systems of its data providers. 

“We loaded our data in batches which made 
for many changes all at once, and this  directly 
impacted the consistency of our product 
 ratings,” says Bryan Guenther, programme 
manager at RightShip.

The company’s previously incumbent ship 
vetting information system was also often un-
balanced, as it weighted very heavily on ‘inci-
dents’ over everything else. It was also was also 
difficult to work out where problems lay within 
the company’s data.

In order to tackle these challenges, RightShip 
selected Profisee’s Maestro master data manage-
ment (MDM) platform. 

“We found Maestro to be a cost-effective solu-
tion that had a number of features that were 
of significant value to us,” Guenther explains. 
“Profisee has an ‘accelerator programme’ which 
fast-tracked training and development, and the 
support we got was fantastic, and it wasn’t just 
throwing dollars at services fees. Up-front we 
didn’t have a lot of MDM experience. Profisee 
guided us through the implementation process 
– this was a big help.”

Thanks to Maestro, RightShip has greater insight 
and analysis into its data, meaning it is better placed 
to ensure enhanced safety in the ships it deals with 
due to a superior level of risk management. 

“We now have a more accurate predictive mod-
el for vetting vessels, and this enables us to make 
 better-informed decisions within the vetting pro-
cess,” says Guenther. “The business insight reports 
that we produce for our customers now reflect a 
superior quality of data, in that they are more ac-
curate and provide a more realistic vessel analysis.”

Since adopting Maestro, RightShip’s staff have a 
more unified view of data across its entire system. 
The company has been able to aggregate data across 
numerous sources and create a single ‘golden record’ 
that is used by its new platform – RightShip Qi.

“We’ve also found that it’s relatively easy to in-
corporate additional data sources, and this has 
enabled us to include many more data sourc-
es than we could previously, and also consider 
these as part of the golden record. This has been 
a big plus for us,” says Guenther. “With regards 
the audit history of our data: we can now see 
exactly what’s happened to each attribute as it 
is updated and makes its way through Maestro.”

Guenther adds that the most significant benefit is 
being able to produce much more accurate business 
insight reports for RightShip’s customers – some-
thing that has proven to be of mission critical value. 

“For us, what this means is a more accurate mod-
el which gets down to why we do what we do: en-
hance safety for the maritime industry,” he says. 

RightShip is now 
better placed to 
ensure enhanced 
safety levels


